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At the end of 2019 FCM and the ITM surveyed members about their priorities for 2020.

Here’s what they said:

Top 5 travel programme
priorities for 2020
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Traveller safety
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Expense
integration

Budget control

Enhancing traveller
experience

Online booking
tool compliance

2 A

1

—_—
- _—m_

Travel spend post Brexit

67%

24%

Stated it will
increase

o
8%
Forecast a
decrease in spend

Spend will
remain the same

Importance of sustainable practice
when selecting a supplier
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Business confidence
levels for 2020

8%
EXPECTING
GROWTH

4
N

The biggest challenges for
managing travel in 2020

Managing
traveller
behaviour

Access to full
travel content

e

Technology,
implementations,
integrations of third party
systems etc

Compliance and
budget control

The main GDPR concerns

69% - Supplier compliance

31% - Lack of training and understanding

How does your programme measure when it comes to..?

Traveller wellbeing

23%

Sustainability
23%

Diversity & inclusion

15%
Cyber security
8%

Traveller safety
5%

@ Reactive (few policies)
Managed (metric collected/ reviewed across the business)

Optimised (integrated throughout organisation)

Defined (basic policies defined)

@ Proactive (consistent execution)

TRAVELLER
WELLBEING

49% Yes
51% No

SUSTAINABILITY

46% Yes
51% No
3% | Don’t know

68%
€ 21w No
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