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Executive
Summary

At FCM Travel Solutions, we know that your most
important assets are your people. That’s why we
give our customers the tools they need to execute
a successful travel risk management strategy.

On August 31st, 2018, Secure was key to aiding
our support teams and our customers during the
formation of Hurricane Florence off the coast of
Cape Verde.
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Hey! | have an update that might interest
you. Take a look
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US - Hurricane Florence (Upd. T
5) - Southeast
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More info
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Connected Traveller
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Sam with Worldaware
Intelligence

Travellers in the path of Hurricane Florence

were the first to be notified using Sam :] with
WorldAware Intelligence — FCM’s mobile chatbot
that uses precision GPS tracking to ensure that your
travelers are the first to be informed and the first
to react during a travel disruption. Travel managers
were also notified via FCM’s travel alerts days in
advance of Hurricane Florence’s landfall. This pro-
active feature was key in helping clients prepare to
alter their travel plans. With waivers in hand, FCM
consultants were immediately made available to
assist travellers with changing their reservation at
no additional cost.
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Traveller
Tracking

Travel managers should always be informed about
events impacting their travellers. The Secure
Dashboard offers an innovative insight into alerts
affecting your most frequented destinations,

and provides travel managers with the ability to
download departure manifests, customized to fit
their travel risk program’s needs. During Hurricane
Florence, our Risk Destination Mapping tab
provided customers an enhanced vision centered
around how many travelers they had in the region.
It also provided our Emergency Customer Care
teams with the tools they needed to assist in re-
accommodating travelers.
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Hurricane Florence has undergone
rapid intensification in the past 24 hours
over the Atlantic Ocean. As of 1700 AST
Sept. 10, the center of the Category 4
storm was approximately 1,900 km
(1,180 miles) southeast of Wilmington,
North Carolina. Additional
strengthening is possible in the coming
days, and Florence could approach
Category 5 status around Sept. 12.
Current forecast models indicate that
the hurricane will slightly weaken as it
approaches the Carolina coastline due
to increased wind shear; however,
Florence will likely make landfall as a
dangerous Category 4 storm with
winds of up to 225 kph (140 mph] near
the center of circulation.

Forecast models continue to come into
better agreement that Florence will
make landfall between South Carolina
and the Virginia Tidewater late Sept. 13.
As of Sept. 10, the most likely landfall
location is near Wilmington, North
Carolina. Anticipate considerable
changes in Florence's track and
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A Comprehensive
Risk Solution

Aaron Livie from our ECC Team in the United States
was quoted as saying, “We as a leadership team
constantly track weather systems and how they
will potentially impact our major hubs and plan
accordingly.” With Secure, you’re getting the best
travel risk solutions: Access to WorldAware travel
alerts, an innovative traveller tracker platform,

and a subscription to our crisis communications
protocol. We offer this and more, with one common
goal in mind: to assist in keeping you informed and
your travelers safe.
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<« Share my location

Share your location with FCM
Secure.

Your current location is:

103 Kitty Hawk Drive
Duck, NC 27949

SHARE MY LOCATION
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Case Study: Hurricane Florence
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